
PRIOR TO YOUR VISIT.
Before our skilled team arrives to work their magic, we have a few simple suggestions to help you prepare for the
installation process. Follow these steps, and we'll take care of the rest:
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CLEAN AND CLEAR.

Prior to our arrival, please ensure the area is both clear
and clean. Remove any furniture, objects, or obstructions
to provide a blank canvas for our masterpiece.
Additionally, ensure the existing floor is free of debris or
substances that could affect the adhesion of the epoxy
coating. Sweep or vacuum the area and, if necessary,
use a mild cleaning solution to remove stains or spills.
With a clear and pristine surface, we can create a
stunning finish that will give your space the spotlight it
deserves!

FAREWELL TO MOISTURE.

Moisture can be the arch-nemesis of a perfect epoxy
bond. Prior to our arrival, please make sure the area is
dry and free from any moisture sources. If there are any
leaks or areas prone to dampness, it's recommended to
address those concerns beforehand. A dry foundation
ensures a strong and long-lasting bond for your new
epoxy flooring.

POWER UP.

Let's not forget about the power of electricity! To keep the
epoxy installation process running smoothly, we kindly ask
you to ensure access to functional electrical outlets near the
working area. This will enable our team to utilize specialized
tools and equipment, ensuring precise application and a
flawless finish.

We're thrilled that you've chosen Prime
Concrete Sealing to bring a touch of
elegance and durability to your home or
business with our epoxy flooring system.
Get ready to step onto a surface that will
elevate the ambiance and withstand the
tests of time!

HELLO!

SET THE STAGE.

Let there be light! Ensure that the space is well-lit and
ventilated, allowing our team to work efficiently and achieve
the best results. Adequate lighting reveals every detail of
the installation process, guaranteeing precision and
perfection.

With these simple preparations in place, our dedicated team
will arrive at the scheduled time, armed with expertise and
premium materials to bring your vision to life. We can't wait
to unveil the stunning transformation that awaits your space!
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DURING & AFTER 
WE’VE LEFT.

After the epoxy flooring installation, it's crucial to avoid walking or placing any items on the newly coated surface for
the designated curing period. Please refrain from stepping on the epoxy or allowing any heavy objects, furniture, or
other items to be placed on it. This ensures that the epoxy can properly cure and achieve its optimal strength and
durability.

PATIENCE IS KEY. 
The curing time for epoxy flooring can vary depending on
factors such as temperature and humidity. As a general
guideline, it's recommended to wait at least 24 to 48 hours
before cautiously walking on the surface. However, for
more accurate information regarding your specific
installation, our team will provide you with the
recommended curing time during the project.

MOVE-IN WITH CARE. 
When it comes to returning your belongings to the epoxy-
coated area, it's essential to proceed with caution. Take care
not to drag or slide heavy objects across the surface, as this
could potentially damage the epoxy. Instead, lift and place
items gently to avoid scratching or compromising the finish.

GIVE IT TIME.
While the epoxy may be safe for light foot traffic after the
initial curing period, it's advisable to wait a bit longer before
subjecting it to heavy use or placing extremely heavy
objects on the surface or driving on the surface. Waiting at
least a full week allows the epoxy to fully cure and harden,
ensuring optimal durability and longevity.
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STEER CLEAR, STAY CLEAR. 

SHARE THE KNOWLEDGE.
It's important to inform others in your household or business about the curing and usage guidelines for the newly
coated epoxy flooring. Remind them to exercise caution and avoid placing heavy items or dragging objects across
the surface.
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Congratulations on your newly installed epoxy floor! To maintain its stunning appearance and extend its lifespan, a
little tender loving care goes a long way. Here are some essential care tips to keep your epoxy floor in tip-top shape:

GENTLE CLEANING.

Regular cleaning is key to preserving the beauty of your
epoxy floor. Sweep or vacuum regularly to remove loose
dirt and debris. For more thorough cleaning, use a soft mop
or microfiber pad dampened with a mild, non-abrasive
cleaner specifically formulated for epoxy floors. Avoid harsh
chemicals or abrasive scrubbing, as they can damage the
epoxy finish.

PROMPT SPILL CLEANUP.

Accidents happen, but don't fret! Act quickly to clean up
spills on your epoxy floor. Wipe up liquids immediately with
a clean cloth or paper towel to prevent staining or potential
slip hazards. For sticky substances, gently scrape them off
using a plastic scraper or spatula.
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NURTURING YOUR NEW FLOOR.

TREAD LIGHTLY.

While epoxy floors are durable, it's advisable to minimize
heavy impact or dragging sharp objects over the surface.
Dropping heavy items or dragging heavy furniture can
result in scratches or dents. Take extra care when moving
heavy objects to prevent potential damage.

AFTER CARE.
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PROTECT FROM FURNITURE.

To prevent scratches or damage, use protective felt pads or
furniture glides on the bottom of furniture legs. This reduces
the risk of scratching the epoxy surface when moving or
rearranging furniture. Avoid dragging heavy objects across
the floor, as this can also cause damage.
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TEMP & MOISTURE CONTROL.

Maintain a consistent temperature and humidity level in the
room where the epoxy floor is installed. Extreme
temperature fluctuations or high humidity can affect the
integrity of the epoxy coating. Avoid placing wet or damp
items directly on the floor, as prolonged exposure to
moisture can lead to delamination or other issues.

By following these care tips, you'll ensure that your epoxy
floor remains beautiful and resilient for years to come.

THE FINAL WORD.

Thank you for entrusting Prime Concrete Sealing with your
epoxy flooring installation. We value your confidence in our
services, and we're committed to delivering exceptional
results that surpass your expectations.

If you have any questions or need further assistance, please
feel free to reach out to our friendly team. We're here to
ensure your complete satisfaction every step of the way. 

CONTINUED.
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