
PRIOR TO YOUR VISIT.
To ensure a smooth and seamless process, here are a few tips to help
you prepare before our arrival. Please follow these simple steps, and
we'll take care of the rest:

CLEAR THE WAY.
Before we work our concrete wonders, please remove any furniture,
decorations, plants, or other items from the area. Clearing the space
will allow us to navigate freely and perform our sealing process
efficiently.
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SWEEP AWAY THE OLD.
A clean canvas sets the stage for excellence. Grab a broom or a leaf
blower and sweep away any loose dirt, leaves, or debris from the
concrete surfaces. This will help us achieve a uniform and flawless
seal.

TRIM THE GREENERY.
Before our concrete sealing extravaganza begins, let's take a moment
to appreciate the beauty of nature and ensure it doesn't interfere with
our process. If you have any overhanging branches or plants
encroaching upon the concrete surface, we kindly ask you to give
them a little trim. By cutting back any overhang or plants, we can
create a clear path for our team to work their magic and ensure a
flawless seal.

DRYNESS IS KEY.
We want to ensure optimal adhesion and longevity of the sealer.
Please make sure the concrete surfaces are dry before our arrival.
If you or your neighbours have automated irrigation, please be
mindful to turn these off.

We couldn't be more thrilled that you've
selected Prime Concrete Sealing to work
on your concrete driveway, pool deck, or
patio (or all the above). Get ready for
some fantastic results that will leave your
concrete looking fresh and protected!

HELLO!
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DAY ONE.

On day one, we'll perform a deep cleanse of your concrete
surfaces to make them sparkle like never before. But here's where
you come in to ensure the best results:

LET IT FLOW.
We'll need access to your taps for our trusty pressure washers to
do their thing. Let the water flow, and we'll take care of the rest!

STAY CLEAR.
During the drying phase, minimize usage of the cleaned and
prepared surfaces, allowing them to dry fully. This will keep things
squeaky clean and help the concrete prepare for its sealing debut.

CONES AND TAPE, OH MY!
After our cleaning extravaganza, we'll put up cones and tape to
make sure everyone knows your driveway is off-limits. They'll stay
in place for a minimum of twelve hours after sealing, so keep the
party away until then. If you can, it's even better to give the sealer a
full twenty-four hours to settle.
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CLEANING & PREPARATION.
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DAY TWO.

Get ready for the grand finale! On day two, our team will swoop in
to apply our Prime Premium Concrete Sealer. It's the icing on the
cake, but we need your help:

NO DANCING SHOES (YET).

We highly recommend giving the freshly sealed surfaces a break
for at least 12 hours. This allows the sealer to fully adhere and
ensures you don't accidentally smudge the masterpiece. Let's keep
it looking pristine!

CONES.

Fear not, for we haven't forgotten about those trusty cones that
mark the protected concrete areas! Once our sealing operation is
complete, we'll leave the cones standing tall like sentinels,
guarding your freshly sealed surfaces. But worry not, for we'll
return like clockwork on the next business day to retrieve them and
bid them farewell.

TIMING IS EVERYTHING.

We'll be washing and sealing between the hours of 7 am and 3 pm.
It's the perfect window to let our expertise shine and take
advantage of the cooler hours of the day.

Please note that the sealing date is weather-dependent and may
change in case of inclement weather. If Mother Nature has other
plans, we'll seal the concrete on the next clear day. She can be a bit
unpredictable, but we'll roll with it.
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SEALING.
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SHIELD FROM THE ELEMENTS.
Whenever possible, provide protection from extreme weather conditions. With our harsh winters, consider using a
snow shovel with a plastic blade to minimize potential damage to the sealer.

RE-SEALING RENDEZVOUS.
Over time, your sealed concrete surfaces will naturally undergo changes. Factors like UV exposure, foot traffic, and
the elements we experience in the Okanagan contribute to this evolution. While the initial shine may diminish, rest
assured that the sealer's primary purpose of protecting your concrete remains intact. It continues to provide
enhanced durability and resistance to stains and weathering.

To maintain the fresh and beautiful appearance of your surfaces, we recommend re-sealing every two to three years.
This periodic re-sealing can rejuvenate the shine and refresh the overall look. Our team is here to assist you
throughout this process and provide expert guidance.

THE FINAL WORD.
We're truly grateful for your trust in our services and look forward to providing you with a satisfying experience. If you
have any questions or need further assistance, our friendly team is here to help.

TENDER LOVING CARE.
Treat your sealed surfaces with care. Avoid dragging heavy objects or using sharp tools that could scratch or
damage the sealer. A little extra caution goes a long way! When it's time to clean, opt for mild, non-abrasive cleaners
specifically formulated for sealed surfaces. Avoid harsh chemicals or abrasive scrubbing or pressure washing that
might compromise the sealer's integrity. A gentle touch will do wonders!
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Here are a few simple tips to keep your sealer looking its best:

KEEP YOUR SEALER LOOKING FABULOUS.

By implementing these aftercare tips,
you ensure the lasting quality and visual
appeal of your concrete seal. These
simple practices help will help extend
the life of the sealer and maintain its
protective benefits. 

AFTER CARE.
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